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RESERVATION CONDITIONS FOR RATES: B&B/HB

SEASONS CANCELLATION POLICIES
Low: September 6th to October 14th, 2024 - April, and May 2025 Cancellations more than 30 days in advance: No charge
Middle: October 15th to November 10th, 2024, March 2025 Cancellations from 29 to 15 days before: 50% of the total value of the reservation
High: November 11th, 2024 to February 28th, 2025 Cancellations from 14 to O days before: 100% of the total value of the reservation
CHILD POLICIES ADDITIONAL INFORMATION
One child up to 3 years old stays free sharing bed with parents Flight and transfer information is required at least 15 days before Check-In

Children aged 4 to 14 pay the extra bed rate
Children aged 15 and older pay the adult rate
SPECIAL POLICIES FOR HIGH SEASON

BOOKINGS CONDITIONS Once the reservation is paid in full, there is no refund or return in case of modification or cancellation
Cancellations more than 45 days in advance: No charge
All reservations must be requested in writing to the email reservas@remota.net and will be confirmed by the same means Cancellations from 44 to O days before: 100% of the total value of the reservation

To confirm a reservation, a deposit of 30% of the total value is required
The balance payment of the reservation must be received 30 days before the travelers' arrival at Remota
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CONDICIONES DE RESERVA PARA TARIFAS: B&B /HB

TEMPORADAS

Baja: 6 de Septiembre al 14 de Octubre 2024 - Abril y Mayo 2025
Media: 15 de Octubre 2024 al 10 de Noviembre 2024, Marzo 2025
Alta: 11 de Noviembre 2024 al 28 de Febrero 2025

POLITICAS DE NINOS
Se permite un nifio de hasta 3 afios liberado compartiendo cama con los padres

Nifios entre 4y 14 afnos pagan tarifa de cama adicional
Nifios desde 15 afios pagan tarifa de adulto

CONDICIONES DE RESERVA

Todas las reservas deben ser solicitadas por escrito al mail reservas@remota.net y seran confirmadas por la misma via
Para confirmar una reserva sera necesario el deposito del 30% del valor total
El pago del saldo de la reserva debe ser recibido 30 dias antes de la llegada de los viajeros a Remota

POLITICAS DE ANULACION

Anulaciones con mas de 30 dias de antipacion: Sin cargo
Anulaciones de 29 a 15 dias antes: 50% del valor total de la reserva
Anulaciones de 14 a O dias antes: 100% del valor total de la reserva

INFORMACION ADICIONAL

Informacion de vuelos y traslados es requerida al menos 15 dias antes del Check In

POLITICAS ESPECIALES TEMPORADA ALTA

Una vez pagada la reserva en su totalidad en caso de modificacion o anulacion no hay reembolso ni devolucion
Anulaciones con mas de 45 dias de antipacion: Sin cargo
Anulaciones de 44 a O dias antes: 100% del valor total de la reserva
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RESERVATION CONDITIONS FOR SOFT & ADVENTURE PROGRAM

SEASONS

MIDDLE: November 1st to November 10th, 2024, and March 1st to March 31st, 2025
HIGH: November 11th, 2024 to February 28th, 2025

CHILD POLICIES

One child up to 3 years old stays free sharing bed with parents
Children aged 4 to 14 pay the extra bed rate
Children aged 15 and older pay the adult rate

RESERVATION CONDITIONS

All reservations must be requested in writing to the email reservas@remota.net and will be confirmed by the same means
To confirm a reservation, a deposit of 30% of the total value is required
The balance payment of the reservation must be received 30 days before the travelers' arrival at Remota

CANCELLATION POLICIES

Cancellations more than 30 days in advance: No charge
Cancellations from 29 to 15 days before: 50% of the total value of the reservation
Cancellations from 14 to O days before: 100% of the total value of the reservation

ADDITIONAL INFORMATION

Flight and transfer information is required at least 15 days before Check-In

SPECIAL POLICIES FOR HIGH SEASON
Once the reservation is paid in full, there is no refund or return in case of modification or cancellation

Cancellations more than 45 days in advance: No charge
Cancellations from 44 to O days before: 100% of the total value of the reservation

INCLUDED TRANSFERS

Arrival and departure services in semi-private mode, shared with Remota guests

INCLUDED EXCURSIONS

Full-day and half-day services, in semi-private mode, shared with Remota guests. They will be coordinated upon your
arrival at Remota with our team of guides according to your preferences and weather conditions during your stay
Excursions are conducted in groups of 1 to 8 people maximum and have been designed for adults
and children aged 11 and older
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CONDICIONES DE RESERVA PARA PROGRAMAS SOFT & ADVENTURE

TEMPORADAS

Media: O1 al 10 Noviembre 2024 y 01 al 31 de Marzo 2025
Alta: 11 de Noviembre 2024 al 28 de Febrero 2025

POLITICAS DE NINOS

Se permite un nifio de hasta 3 afios liberado compartiendo cama con los padres
Nifios entre 4 y 14 anos pagan tarifa de cama adicional
Nifios desde 15 afos pagan tarifa de adulto

CONDICIONES DE RESERVA

Todas las reservas deben ser solicitadas por escrito al mail reservas@remota.net y seran confirmadas por la misma via
Para confirmar una reserva sera necesario el depdésito del 30% del valor total
El pago del saldo de la reserva debe ser recibido 30 dias antes de la llegada de los viajeros a Remota

POLITICAS DE ANULACION

Anulaciones con mas de 30 dias de antipacion: Sin cargo
Anulaciones de 29 a 15 dias antes: 50% del valor total de la reserva
Anulaciones de 14 a O dias antes: 100% del valor total de la reserva

INFORMACION ADICIONAL

Informacion de vuelos y traslados es requerida al menos 15 dias antes del Check In

POLITICAS ESPECIALES TEMPORADA ALTA
Una vez pagada la reserva en su totalidad en caso de modificacion o anulacion no hay reembolso ni devolucion

Anulaciones con mas de 45 dias de antipacion: Sin cargo
Anulaciones de 44 a O dias antes: 100% del valor total de la reserva

TRASLADOS INCLUIDOS

Servicios de llegada y salida en modalidad semi-privada, compartidos con huéspedes Remota

EXCURSIONES INCLUIDAS:

Servicios full day y half day, en modalidad semi-privada, compartidas con huéspedes Remota. Seran coordinadas a su
llegada a Remota con nuestro equipo de guias de acuerdo a sus preferencias y condiciones climaticas durante su estadia
Las excursiones son realizadas en grupos de 1 a 8 personas como maximo 'y han sido disefiadas para adultos y nifios
desde los 11 afios de edad.
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